	Analysis Plan: Key tables of results from analysis of outcome variables  	

	Outcome Tables 
		Outcome
	Experimental condition

	
	Control
	Treatment 1
	Treatment 2
	Treatment 3
	Treatment 4

	Number of customers who report on time
	%  (n=)
	% (n=)
	% (n=)
	% (n=)
	% (n=)

	Median time to lodge report
	# days
	# days
	# days
	# days
	# days

	% of recipients who are removed from system due to reports >13 days late
	%  (n=)
	%  (n=)
	%  (n=)
	%  (n=)
	%  (n=)


Note: Subgroup analyses. We will also examine whether there is evidence of differential intervention effects for subgroups within the trial participants as follows: gender, socioeconomic status of area, remoteness, change in status from youth allowance payment to Newstart Allowance (age-based), and number of times payment was late in previous 2 months (once vs multiple times). As we have not powered the trial to consider subgroups, these analyses are considered exploratory.
[bookmark: _GoBack]If the data allows, we will also examine possible savings of staff time as a function of the number of recipients who are removed from the system due to late reports (>13 days), who then have to be re-implemented into the system.


		

